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Introduction

Please read this Policy Wording and Your Schedule carefully and retain
them in a safe place. If either part is incorrect return it immediately for
alteration. Remember to take them with You on Your Trip.

Please note: Terms shown in bold in this policy have the meanings given
to them in the General Definitions section on pages 13-15.

This policy wording is only valid when issued in conjunction with a High
Risk Voyager policy certificate and provided the required insurance
premium has been paid.

You should read this document carefully. It gives full details of what is and
is not covered and the conditions of the cover. Cover can vary from one
policy to another so you should familiarise yourself with this particular
insurance.

Provided the premium specified has been paid in the required manner We
will provide the insurance specified in this Policy Wording and Schedule
and any attached Endorsement during the period of insurance.

All sections are underwritten by Starr International (Europe) Limited,
registered office address 30 Fenchurch Avenue, London EC3M 5AD, United
Kingdom. Authorised by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential Regulation
Authority. Firm Reference Number: 472977.

You can check these details on the Financial Services Register by visiting
the FCA’s website on www.fca.org.uk/register or by contacting them on UK
+44 (0) 800 111 6768.

Caledon MGA Ltd T/A Voyager Insurance Services are the Product
Manufacturer, and the Insurers have appointed Caledon MGA Ltd T/A
Voyager Insurance Services as Policy administrator, on behalf of Insurers
for certain administration and customer services. Caledon MGA Ltd T/A
Voyager Insurance Services are authorised and regulated by the Financial
Conduct Authority. Their Firm Reference Number is 305814.

The coverage provided by this Policy is not private medical insurance or
any other kind of primary health insurance or health plan. It only gives
cover in the event of accidental bodily Injury or sudden unexpected
lliness that requires Emergency treatment whilst abroad and other non-
medical covers, as expressly included below.

In the event of any medical treatment becoming necessary which

results in a claim under this insurance, You will be expected to allow
Underwriters or their representatives unrestricted access to Your medical
records and information.

Coverage is included in the Policy, subject to all conditions, restrictions
and exclusion contained herein for:

i.  Insured individuals and groups on Business and Work Trips;

ii. Acts of War and/or terrorism and/or civil unrest on a Business
and Work Trip including areas where Your government,
foreign office or similar government body may advise against
travel, within Your Geographic Area of Cover as shown in Your
Schedule;

iii. Insured persons that are embedded with military,
governmental or NGO vehicles and aircraft. (Bullet proof
jackets, helmets and personal distress beacons are
recommended during any embedded period);

iv. The maximum duration of cover available under a Single Trip
policy for Business and Work Trips is 365 days for each Trip
(including leisure travel for a period of up to 31 days preceding
or attaching to a Business and Work Trip and within the period
of insurance); and

v. Leisure Trips without a business or work element can only be
covered up to a maximum Trip duration of 31 days for each
Trip. No cover for War is provided for leisure Trips that do not
attach to a Business and Work Trip.

Please refer to this full Policy Wording (including Policy Features Table)
and Your Schedule for full terms and conditions.

Emergency 24 HR Medical
Assistance

Northcott Global Solutions (NGS)
Refer to “How to make a claim”
24 hours per day, 365 days per year
Tel (UK): +44 (0) 207 183 8910

Customer Services & General
Enquiries:

Caledon MGA Ltd T/A Voyager Insurance
Services

Monday - Friday 9:00 am - 5:30 pm (UK Time)
Tel (UK): (0) 1483 806 686
Email: enquiries@voyagerins.com
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Claims Administrators:

Claims Settlement Agencies Ltd (CSA),
A Gallagher Bassett Company
Refer to “How to Make a Claim”
Monday - Friday 9:00 am - 5:30 pm (UK Time)
Tel (UK): +44 (0) 1702 841003
Email: VoyagerClaims@csal.co.uk
Website: www.csal.co.uk



Benefits and Excesses Table

Provided You have paid the appropriate premium as shown in Your Schedule, You are covered in accordance with the full wording shown herein up to
the Limits applicable to Your selected product Level of Cover as shown in Your Schedule and within Your Territorial Limits.

The Limits apply to each person for each separate Trip. The Excesses shown below apply to each person and each section of each claim.

Benefits and Excesses Table

Limit of Cover (£) Excess*

| Standard | Enhanced | (£)

Section A: Medical+ & Specialist High Risk Cover

24/7 Emergency Medical Helpline & Assistance Service Included
Includes pre-travel country information files & NGS Plus App
Al Emergency Medical Expenses 300,000 1,000,000 250
A2 Emergency Medical Repatriation / Evacuation ** 300,000 1,000,000 Nil
A3 Political and Natural Disaster Evacuation Expenses ** T 5,000 10,000 250
A4  Return Trip (following covered emergency medical evacuation) ** 2,500 5,000 250
A5  Visitor to Bedside - Travel & Accommodation Expenses 2,500 5,000 250
Additional Accommodation, Food & Travel Costs
A6 Limit (per day) 2,500 (100) 5,000 (100) 250
Including when recuperating overseas and medically unable to continue trip
A7 Emergency Dental Treatment 250 500 100
A8 Physiotherapy, Chiropractor, Osteopath or Chiropodist 1,000 1,500 250
Prescribed by a Specialist up to a maximum of 10 treatment
Personal Accident *** 10,000 15,000 Nil
Scale of Benefits:
1. Common carrier accidental death (public scheduled plane, train or ferry) 10,000 15,000
A9 2. Accidental death 7,500 11,250
3. Permanent total disablement 5,000 7,500
4. Loss of 2 or more limb(s) or eyes 5,000 7,500
5. Total loss of one limb or one eye 5,000 7,500
A10 Identification of Remains & Repatriation of Remains or Overseas Burial/Cremation 10,000 25,000 Nil
A1l Hospitalisation Benefit
Limit (per day) 1,000 (100) 2,500 (100) Nil
PTSD Assessment and Counselling ** 1,000 2,500 Nil
Al12 i .
Following a covered hostile event
A13 Hijack, Mugging, Piracy and Wrongful Detention
Limit (per day) 1,000 (100) 2.,500 (100) Nil
Section B: Cancellation, Curtailment and ‘Get-you-there’ Expenses
B Limit
Section C: Baggage, Personal Effects, Equipment & Important Travel Documents
Baggage, Personal Effects & Equipment Owned by You for Loss or Theft
Limit 1,500 1,500 250
a1 Photographic equipment limit 250 250
Single item/pair/set limit 250 250
Maximum valuables and electronic equipment 500 500
Delayed baggage emergency purchases (after 12 hours) 100 100 50
C2 Loss of Passport & Travel Documents 500 500 50

Section D: Activity Cover
D  Please referto p.26 Included Included 250

* Maximum Excess Payable by Each Person, Each Incident.

** Must be Pre-Authorised by Our Nominated Emergency Assistance Service.

*** This section is replaced by and is not applicable if Enhanced Personal Accident Option selected below.

T The policy limit of cover for this section may be increased to a maximum of £15,000 if You have purchased the Standard Level of Cover or £30,000 if
You have purchased the Enhanced Level of Cover, subject to payment of the appropriate additional premium as shown on Your Schedule.

Note: All Excesses above will be increased by a factor of x2 if You have selected the Double Excess Option, and the applicable Excess Option is shown in
Your Schedule.
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Optional Benefits and Excesses Table
Each of the options shown below only apply if You have paid the additional premium, for each option, and the selected option(s) is shown in Your

Schedule.

Optional Benefits and Excesses Table

Limit of Cover (£)
Excess*

Applicable to both (£)
levels of cover

Section E: Optional Enhanced Personal Accident
Replaces Section A9 - subject to selection and appropriate premium being paid

Personal Accident - Principal Sum 25,000 Nil
Scale of Benefits: % of Principal Sum
1. Accidental death due to kidnapping or hijack 200%
2. Permanent total disablement 100%
3. Paralysis - Quadriplegia, Paraplegia, Hemiplegia 100%
4. Loss of 2 or more limbs 100%
5. Permanent entire loss of sight in both eyes 100%
E1 6. Permanent entire loss of hearing in both ear 100%
7. Disappearance due to expose to elements (after 1 year) 100%
8. Accidental death 50%
9. Permanent entire loss of sight in one eye 50%
10. Permanent entire loss of hearing in one ear 50%
11. Permanent entire loss of speech 50%
Additional Spousal & Support Benefits:
12. Home modification benefits 10,000
13. Dependent child benefit 2,500
E2  Optional Increase for Personal Accident to Principal Sum 100,000 Nil
Section F: Optional Personal Liability & Legal Expenses
Subject to selection and appropriate premium being paid
Personal Liability
F1 Injury to person 500,000 250
Damage to property 250,000 250
F2  Legal Expenses and Assistance 10,000 250

Section G: Optional Trip Interruption & Disruption Coverages
Subject to selection and appropriate premium being paid

Gl  Missed Departure, Connection & Transport Diversion 1,500

Travel delay - Documented expenses for overnight accommodation and food
500 (50)

500
1,500

G2 Limit (per day)
Abandonment after a 24 hours delay

G3  Alteration of Itinerary

Section H: Optional Winter Sports Cover
This policy does not offer cover, under any section of the policy, for Winter sports unless this extension is purchased.

H Please refer to p.32 Extension 250

*Maximum Excess Payable by Each Person, Each Incident.
Note: All Excesses above will be increased by a factor of x2 if You have selected the Double Excess Option, and the applicable Excess Option is shown in

Your Schedule.
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Eligiblity for this insurance

To be eligible for this insurance, at the start date You must:

i.  pay the required premium on or before the Start Date of
coverage.

ii. be aged 18-years or over, unless travelling with Your parent,
guardian or a legally responsible adult, in which case the
minimum age is reduced to 14-days old.

iii. be aged 69 years of age or under

iv. have received all immunisations and vaccinations
recommended by Your Home Country prior to entry into the
destination country or countries.

v. not be a full-time, part-time or temporary serving member of
any military or paramilitary force on active duty.

vi. be located outside of the USA as of the Start Date of coverage,
extension or Renewal Date if You are a USA Citizen.

vii. have Your Home Country in the United Kingdom, Channel
Islands, Isle of Man or Gibraltar.

If You are not eligible, this Policy is void from the Start Date and all
premium paid will be refunded (unless You have already had a claim paid
under this Policy).

Important features of this insurance

We would like to draw Your attention to some important features of Your
insurance including:

1. Insurance Document

You should read this document carefully. It gives full details of what is and
is not covered and the conditions of the cover. Cover can vary from one
Policy to another so You should familiarise Yourself with this particular
insurance.

2. Conditions and Exclusions

Specific conditions and exclusions apply to individual sections of Your
insurance, whilst General Exclusions and Conditions apply to the whole of
Your insurance.

3. Health

This insurance contains restrictions regarding the health of the people
travelling and of other people upon whose health the Trip depends. You
are advised to read this document carefully.

4. COVID-19

This insurance also covers medical expenses necessarily incurred by You
for treatment of COVID-19, or symptoms thereof, subject to the Terms
and conditions of the Policy. For the avoidance of doubt, COVID-19
coverage is only applicable to Sections A1 Emergency Medical Expenses,
A2 Emergency Medical Repatriation/Evacuation, A4 Return Trip (Following
covered Emergency Medical Evacuation), A5 Visitor To Bedside — Travel
and Accommodation Expenses, A6 Additional Accommodation Food &
Travel Costs, A10 Identification of Remains & Repatriation of Remains or
Overseas Burial/Cremation and A11 Hospitalisation Benefit; and to no
other section of this Policy.

5. European Schengen and Other Visa Requirements

This Policy is compliant with European Schengen Visa requirements
and the visa requirements for most countries. Entry requirements
change frequently, therefore please check with Your relevant country of
destination about visa and entry requirements. We and Our authorised
representatives and affiliates are not responsible for compliance with
these regulations.

6. Trip Duration and Living Abroad

This Policy is subject to a maximum Trip duration based on the Policy that
You purchase and as shown in Your Schedule. You should not take out this
Policy if Your intent is to emigrate or live in a fixed location outside (living

abroad versus travelling) Your Home Country for more than the Period of

Insurance that is purchased.

7. Policy Limits

This insurance has Limits on the amount We will pay under each section.
Some sections also include other specific Limits, for example, for any

one item or for Valuables in total. You should check Your Policy and the
Benefits and Excesses Table and the Optional Benefits and Excesses Table.
If You plan on taking expensive items with You, We suggest You insure
them separately under a household, business or other all-risk Policy.

8. Property Claims

These claims are based on the value of the goods at the time You lose
them and not on a ‘new for old’ or replacement cost basis. Claims are
based on the Limits in the applicable section of cover and deductions will
be made in respect of wear, tear and depreciation (this means You will not
get back all of the money You paid for the item). In the event of a claim
You will be required to provide proof of ownership of the item.

9. Excesses

Under some sections of this insurance, claims will be subject to an Excess.
This means each person will be responsible for paying the first part of
their claim under each applicable section.

10. Claims arising from alcohol

We do not expect You to avoid alcohol during Your Trip, but will not cover
any claim arising from excessive alcohol consumption, by which We mean
where You have drunk so much alcohol that You have notably impaired
Your faculties and/or judgement and You need to make a claim. Refer to
General Exclusion 19.

11. Taking Care

You need to take all care to protect Yourself and Your property, as You
would if You were not insured. Any amounts We pay for property left
unattended in a public place or unattended vehicle is very limited, as
specified in the Policy Wording under Section C1 page 25.

12. Sports and Activities

You may not be insured if You are going to take part in sports and
activities where there is a generally recognised risk of Injury. Please check
that this insurance covers You. You will see a list of Sports and Activities on
page 26 of the Policy Wording. If the Sport or Activity is not shown, please
refer to the Policy Administrator.

13. Customer Service

We always try to provide a high level of service. However, if You think We
have not lived up to Your expectations, please refer to the complaints
procedure on page 37 of the Policy Wording.

14. Law and Jurisdiction

You and We are free to choose the law applicable to this insurance. Unless
specifically agreed to the contrary this insurance will be governed by the
laws of England and Wales and subject to the exclusive jurisdiction of the
courts of England. Your Policy is deemed issued in London, England.

15. Pregnancy & Childbirth

We provide cover under this Policy if something unexpected happens as
long as You are not expecting to give birth before or within 8 weeks of
the date of arrival Home. In particular, We provide cover under section
Al for injuries to the body or lliness that was not expected. We do not
consider Pregnancy or childbirth to be an Iliness or Injury. To be clear, We
only provide cover under Sections A1 and A2 of this Policy, for claims that
come from Complications of Pregnancy and Childbirth. Please make sure
You read the definition of ‘Complications of Pregnancy and Childbirth on
page 13.

16. Fraudulent Claims

It is a criminal offence to make a fraudulent claim. Please note that We
reserve the right to access fraud prevention databases and within the
constraints of current Data Protection Regulations to use or share Your
personal information for the identification and prevention of fraud and
crime. If any claim is found to be fraudulent in any way Your Policy may be
voided, We may be entitled to recover the amount of any claim already
paid under Your Policy, We will not return any premium paid and We may
inform the Police of the circumstances. For more information on how

We use Your data, please refer to the section titled “Data Protection and
Privacy Statements”. You can also find further information within Our
Privacy Policy Statement here http://www.starrcompanies.co.uk/privacy-
policy.
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Territorial limits

You are covered for Trips to the countries, states, provinces and regions contained within the applicable Territorial Limit Zone shown in Your Schedule
provided You have paid the appropriate premium. This section provides an overview of the Territorial Limit Rating structure. Rating is for the
geographic destination area selected and includes all applicable lower risk areas of cover.

For policies of over 31 days duration, rating is determined by where You will spend more than 50% of Your time, but includes cover for Your time spent
in a higher rated area if applicable.

Stop-overs and transfers in a country within a higher Zone en-route to the final destination are insured, provided they do not exceed 48-hours in each
direction and no work related activities, meetings or incidents are undertaken.

Territorial Zones

Bespoke | zoNea | zones | zonec | zonep | zONEE

Any other country

Includes countries / Includes countries / ar terr'itow not
regions listed in Zones listed in Bespoke,

Dand E regions listed in Zone E  75pe A, B, C,orD
or as a specifically

excluded territory
China, Armenia, (see below).

Colombia, Azerbaijan, (including holiday
East Timor, Benin, destinations such as
Egypt, Burundi, the USA or Canada)
Eritrea, Georgia,

Guinea, Uganda,

Guinea — Bissau, Zimbabwe.

India,

Ivory Coast,

Kenya,

Kosovo,

Liberia,

Mexico,

Moldova,

Senegal,

Sierra Leone,

Tajikistan,

Tunisia.

We reserve the right to amend the Territorial Limit Zones, if in Our sole opinion, there is a material sustained change in the risk profile within any such
Territorial Limit Zone(s). We also reserve the right to charge an additional premium from a higher rated territory for a destination listed in a lower rated
Territorial Limit Zone in the event of a short-term increase in risk profile. Any such rating or Territory Limit Zone amendments will not affect existing
policies already purchased and will be implemented via the online Policy administration system for any future High Risk Voyager Travel Insurance
policies commencing from the date of such change.

Excluded Territories: due to international sanctions, We are unable to provide policies for Trips to Belarus and Russia.

*We are unable to provide cover to certain regions in Ukraine, these include: Crimea, Luhansk, Donetsk, Zaporizhzhia and Kherson. Due to the ongoing
situation in Ukraine, We may not be able to provide cover to the region You are travelling to. Please contact Caledon MGA Ltd T/A Voyager Insurance
Services on UK +44(0) 1483 806 686 to see what cover may be available for You.

Sanctions

We shall not be deemed to provide cover and shall not be liable to pay any claim or provide any benefit hereunder to the extent that the provision

of such cover, payment of such claim or provision of such benefit would expose Us to any sanction, prohibition or restriction under United Nations,
resolutions or the trade or economic sanctions, laws or regulations of the European Union, United Kingdom or United States of America. As a result
of this, We may not be able to provide the full range of cover in one or more of the countries You plan to travel to. For more information please get in
touch via email at enquiries@voyagerins.com.
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Important conditions relating to health & activites

Please consider these questions very carefully in relation to Yourself and Your Travelling Companions insured under this Policy. There is certain
information that We need to know as it may affect the Terms of the insurance We can offer. You must, to the best of Your knowledge, give accurate
answers to the questions on Your Application that We ask when You buy Your travel insurance Policy. If You do not answer the questions truthfully
it could result in Your Policy being invalid and could mean that all or part of a claim may not be paid. If You think You may have given any incorrect
answers or if You want any help, please contact the High Risk Voyager Team at Caledon MGA Ltd T/A Voyager Insurance Services. on UK +44 (0)1483
806 686 (9.00am to 5.30pm UK Local Time Monday — Friday) as soon as practicably possible and We will be able to tell You if We can still offer You
cover.

G. Have You or Your Travelling Companions been given a terminal diagnosis? »

E Are You or Your Travelling Companions planning to travel against the advice of a Medical Practitioner or

4

travelling specifically to seek, or You know You will need, medical treatment while You are away?

4

have any undiagnosed symptoms that require tests or investigation, or awaiting the results of any tests of {5

3. Are You or Your Travelling Companions on a waiting list for an operation or treatment at a Hospital or
investigations?

There is NO COVER

for claims related to
Cl. Have You or Your Travelling Companions’ doctor changed any regular prescribed medication in the Iast»

X

3 months? these conditions

4

~

/5. Has Your Pre-Existing Condition(s) required or received medical treatment* or consultation** within
the last:
i. 24 consecutive months, or
ii. 60 months in the case of cancer related conditions or heart conditions (excluding controlled
blood pressure or non-inherited cholesterol); b
prior to the commencement date of the period of travel?
Note:
* Continuing regular medication that is taken at Home for a stable, well controlled condition does not amount
to ‘treatment’ in this context.
** If You or Your Travelling Companions have stable conditions that require no more than 2 routine check-ups/
\ reviews every year, this does not amount to ‘consultation’ in this context. /

Unexpected Acute Recurrence of a Pre-Existing Condition(s) will be covered subject to the Terms of the)
Policy.

4

6. Are You aware of any existing medical condition suffered by non-travellers whose state of health is likely
to cause You to cancel or amend Your travel plans? If so, please contact Caledon MGA Ltd T/A Voyager
Insurance Services on UK +44 (0) 1483 806 686 to see what cover may be available.

You are not covered, without prior referral to and agreement from, Caledon MGA Ltd T/A Voyager
Insurance Services, for any medical condition suffered by non-travellers whose state of health is likely
to cause You to cancel or amend Your travel plans.

4

contact Caledon MGA Ltd T/A Voyager Insurance Services. on UK +44(0) 1483 806 686 to see what cove
may be available.

You are not covered for certain Hazardous activities, please refer to Policy Wording for further details

/7. Are You planning to take part in any Hazardous activities (see General Exclusions 12-18)? If so, please
:
\_ before proceeding and check that You are covered for Your activity.

Important - changes in circumstances

You must tell Us if, at any time during the Period of Insurance and each time You make arrangements to travel, there is a change in circumstances
and You answer ‘Yes’ to any of the important conditions relating to health and activities by contacting Caledon MGA Ltd T/A Voyager Insurance
Services on UK +44 (0)1483 806 686 as soon as practicably possible so that We may reassess Your coverage relating to any Trips booked or may wish
to book in the future. Please refer to General Conditions 1 - 5.
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Policy Features

Single Trip Features

Maximum duration per trip 31 days 365 days
Maximum age at start/extension of cover 69 years

Extendable period of insurance Yes*

Already departed travel cover Available**

Max. 48-hours in final destination

Available***

One way trip cover
Temporary return home mid-trip

Winter sports - up to a total maximum of 31 days (subject to You purchasing Section H: Optional Winter Sports Cover)

Annual Multi-trip Features

Maximum duration per trip 31 days
Number of trips allowed per policy Unlimited
Maximum age at start/renewal of cover 69 years

Winter sports - up to a total maximum of 17 days (subject to You purchasing Section H: Optional Winter Sports Cover)

* Cover can be extended on an incremental, continuous basis prior to expiry of current Period of Insurance. Simply purchase Your new Policy on or
prior to the date of expiry of Your existing Policy and make sure You keep details of Your prior Policy(ies) in the event of a claim.
The maximum Period of Insurance outside Your Home Country, including extensions from the original date of departure is:

- For Business & Leisure Trips - 365 days

- For Leisure Only Trips - 31 days
** If You have already departed on Your Trip prior to purchasing Your travel insurance, or if Your previous insurance has expired, cover is available
subject to payment of an additional premium. Additional Terms and conditions apply to Already Departed Travel Cover policies. Please reference the
Already Departed Travel Coverage section below for full details.
High Risk Voyager Already Departed Travel Cover is available to be purchased to “fill in” cover where an existing travel insurance will not provide cover
for a portion of a Trip in a high risk zone.
The maximum Period of Insurance outside Your Home Country, including extensions from the original date of departure is:

- For Business & Leisure Trips - 365 days

- For Leisure Only Trips - 31 days
*** For Policies of a minimum duration of 31 days, an Insured Person may return Home for a maximum period of 14 days at any one time for each
temporary return Home visit during the Period of Insurance. Cover will cease when within the Home Country, but will recommence upon continuation

of travel overseas.

Period of insurance

If You have paid the appropriate Single Trip Travel Insurance Premium and
You are aged 69 years or under at the cover start date, the overall Period
of Insurance shall be for the duration shown from the Start Date shown in
Your Schedule to the End Date shown in Your Schedule, up to a maximum
duration of 365 days for Business and Work Trips, and to a maximum of
31 days duration for Leisure Trips without a business or work element.

No cover for War is provided for Leisure Trips that do not attach to a
Business and Work Trip.

If You travel for more than the number of days for which You have paid for
cover, You will not be covered after the last day for which You have paid.

If You have paid the appropriate Annual Multi-Trip Travel Insurance
Premium and You are aged 69 years or under at the cover start date, the
overall Period of Insurance shall be for 12 months starting from the date
shown in Your Schedule. This insurance then covers an unlimited number
of Trips starting within that period, provided no single trip is intended to
be longer than the maximum number of days shown in the Annual Multi-
Trip section of the Policy Features Table.

Winter Sports are covered for Single Trip Policies and for Annual Multi-Trip
Policies up to the total number of days shown in the Policy Features Table.

Except as stated below, cover for each separate Trip under this insurance
starts when You leave Your Home or place of business, and for Policies
of under 31 days finishes as soon as You return to Your Home or place of
business — whichever is soonest.

Cover is provided for Leisure Trips for families (Partner & children only)
travelling separately from You if You are unable to make the Trip due to
work commitments or if they join the Trip at a later date or have to leave
the Trip at an earlier date. They can also start from or go to a country
other than their normal country of residence if in relation to work.

Cover is available if Your existing travel insurance does not provide the
scope of coverage provided under this Policy for a portion of Your Trip.

To cover a small portion of a Trip that falls outside the scope of Your
existing travel insurance, You must include the Already Departed Travel
Coverage section.

Already Travelled Coverage:

Additional Terms and conditions apply to Already Departed Travel Cover
policies. Important note notwithstanding the Period of Insurance above,
if You have already departed on Your Trip prior to purchasing Your travel
insurance (or if Your existing travel insurance does not provide the scope
of coverage provided under this Policy), cover is available, subject to:

a. all cover must start on the day following purchase, or expiry of
Your previous Policy.

b. no cover applies in respect of Pre-existing Conditions and no
medical screening is available.

c. a 14-day waiting period before medical expenses cover

commences in respect of lllness if departure from Home Country
or expiry of any previous Policy was more than 7 days before
purchase date.

d. the 14-day ‘cooling off period’ for cancelling the Policy does not
apply.

e. the overall period of Your Trip outside Your Home Country does
not exceed the Policy maximum for Your Trip purpose, including
any Period of Insurance under this Policy. In the event of a claim
You will be required to provide evidence of the day You first left
Your Home Country.

f. Annual Multi-Trip cover is not available and the insurance must
be arranged for the remaining period of Your Trip including
return to Your Home Country.

g. You must have paid the appropriate additional premium to cover
any Trip You have already departed on.

Advance Purchase Period:
You may purchase Your Policy up to a maximum of 180 days prior to Your
planned date of departure.

Emergency Continuation of Coverage:

If Your return is unavoidably delayed for an insured reason beyond the
End Date of Cover shown in the Schedule, cover will be extended free of
charge for the period of the delay for up to a maximum period of 30 days
beyond the End Date of Cover shown on the Schedule.
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How to make a claim

Please follow the guidelines below to help Us process Your claim promptly
and efficiently. Failure to follow the guidelines below may delay or
invalidate Your claim.

Claims Guidelines:

e Before You travel make sure You read Your Policy Wording and know
what to do and what evidence You need to obtain while You are
away, this will make it easier when You get Home and need to make a
claim. If You are in any doubt, You may contact Our appointed claims
handler for guidance.

e Make sure all certificates and letters for proof of Your claim are dated
so that Our claims handler can cross reference this against Your travel
booking.

o If Your property is stolen whilst abroad make sure that You report it
to the local police within 24 hours and obtain a written police report.

e You must keep any property which is damaged, and, if requested,
send it to Us at Your own expense.

e We may refuse to reimburse You for any expenses for which You
cannot provide receipts, bills or any property which You cannot
provide proof of ownership such as an original receipt/valuation
(obtained before Your date of loss), an original user manual or bank
or credit card statements.

e All claims must be submitted to Us with a fully competed and
signed claim form, original invoices, receipts and other supporting
documents within 30 days of Your initial treatment or loss (or as
soon as practicably possible). If You submit Your claim thereafter We
may deny Your claim, unless it is shown not to have been reasonably
possible to give such notice and that notice was given as soon as was
practicably possible, but in no event later than 90 days after the date
of loss.

e Before You claim always check the Terms of this Policy and relevant
sections with regards to the covers You are claiming for and follow all
and any Pre-Authorisation procedures.

e Make sure You keep Your Schedule and Policy Wording safe. We
recommend that You keep a copy of Your Emergency Card (as printed
in Your Schedule) with You at all times and take a printed copy of this
Policy Wording with You on Your Trip.

e If You are paying for Your claim and then seeking reimbursement,
make sure to take Our claim form with You and that Your Medical
Practitioner or Specialist provides the relevant medical information in
the sections as required, date, signs and stamps the claim form.

e When submitting a claim form, check it is fully completed as required,
signed and dated by You and You attach all original supporting
documentation, invoices, receipts (for any cash and/or credit card
payments) to the claim form. Make sure You keep copies of all forms
and receipts submitted to Us.

Non-emergency medical and non-medical claims

For all claims other than medical emergencies the fastest and simplest
way to make a claim is by using our online claims portal.

Your Travel Insurance Claims Portal:
www.submitaclaim.co.uk/voyager

Please note that when submitting a claim for the first time using the
claims portal, you will need to register using your email address you
provided when you purchased your policy.

Alternatively, you can also make a claim by requesting the appropriate
claim form, and then within 30 days of the date of occurrence (or as soon
as practicably possible) forward to them the completed, signed and dated
claims form along with full details and proof of the claim to them at the
following address;

Our appointed Claims Handler is: Claims Settlement Agencies Ltd:
Tel: 01702 841003 (not 24 hours)
+44 (0) 1702 841003 (outside the UK)
Email: VoyagerClaims@csal.co.uk

Web claims submission: www.csal.co.uk
Claims Settlement Agencies Ltd (CSA),
A Gallagher Bassett Company, CSA Travel Claims.
308-314 London Road,
Hadleigh, Benfleet,

Essex, SS7 2DD

United Kingdom
Claims forms will be sent once contact is made (unless You have submitted
Your claim online).

If You encounter any issues with this process You should contact the
insurance intermediary who sold You the Policy (whose details will appear
on correspondence sent to You). The insurance intermediary will be able
to assist You with making the claim and any further issues that may arise.
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24/7 Emergency and medical assistance helpline and pre-
authorisation and payment for medical treatment abroad

The Assured and Insured Persons should use the services of the following
named assistance company for all assistance matters, medical emergency
matters, in-patient hospital treatment and evacuation/repatriation. The
assistance company will be solely responsible for all decisions on the
most suitable, practical and reasonable solution to any problem. All such
assistance is subject to the prior approval of said assistance company:

%

et

Northcott Global SDlutinns_

Tel: +44 (0)207 183 8910
Back up Mobile: +44(0) 7785627433
Email: ops@northcottglobalsolutions.com

Northcott Global Solutions Ltd (NGS) may be contacted at any time.

In the event of an Insured Person requiring in-patient hospital treatment
and/or evacuation/repatriation, it is imperative that NGS is contacted
and authorisation obtained prior to such treatment and/or evacuation/
repatriation taking place.

NGS must be informed that this Contract covers the person concerned and
the following details must be provided:

e The Insured Person’s name

e The Insured Person’s location

e The Insured Person’s details (including passport/visa etc).

e The Policy number

e The Policy holder’s name (if different to Insured Person’s name)

e The name and phone number of the doctor and hospital treating
the Insured Person (if applicable)

e Any additional people (outside of normal protocol) that should be
updated throughout the case

e Nature of the incident
e The desired end state (what you want NGS to do)

e Any other pertinent information on the incident that may effect
NGS’ response (security situation etc)

Failure to contact NGS and obtain authorisation may prejudice the claim
and could mean that some or all of the costs involved may not be paid.
The Assured and the Insured Person should not attempt to find their
own solution and then expect full reimbursement from the Underwriters
without prior approval first having been obtained from NGS.

In the event that liability cannot be established at the outset of an
emergency it is agreed that the first named insured will guarantee
payment until such time that liability can be accepted by insurers.

Alternatively, before travelling every insured has access to NGS’ Aurora
Emergency APP. The NGS Aurora App is a fully integrated tracking, risk
management and travel safety solution, designed to make you safer
during your global travels. The application runs on both |0S and Android
devices.

Registration process:

1. Submitting your information via E-mail

We have a dedicated email inbox, please provide
the information below as required for registration
InsRegistrationnorthcottglobalsolutions.com

Full Name: Your full legal name.

Insurance Policy Number: Your unique insurance policy
identification number.

Insurance Name: The name of your insurance provider.

If applicable, please also provide: Name of your establishment/
company and planned travel dates.

2. Invitation email

An automatic email from our platform inviting you to activate
your account will be generated. Please keep an eye on your
spam if nothing has been received. This email will also include a
user guide of all available features and troubleshooting steps.

3. Downloading the Aurora App

There is a link in your invitation email to download the App from
either the Google Play Store or from the App Store depending
on your device. Alternatively, you can search for the NGS Aurora
App in either store and click 'Install'.

4., Loggingin

Once opened, the app will prompt you to enter your email and
password provided in the invitation email.
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European Union (EU) Travel Regulations

Under European Union (EU) travel regulations, You are entitled to claim
compensation from Your carrier if any of the following happen:

1. Denied boarding:

If You check in on time but You are denied boarding because there are not
enough seats available or if Your flight is cancelled, the airline operating
the flight must offer You financial compensation.

2. Long delays:

If You are delayed two hours or more, the airline must offer You meals and
refreshments, hotel accommodation (if delayed overnight) and
communication facilities. If You are delayed for more than three hours,
the airline must pay compensation, the amount of which depends on the
delay and the distance travelled.

3. Luggage

If Your checked-in luggage is damaged or lost by an EU airline, You must
claim compensation from the airline within 7 days. If Your checked-in
luggage is delayed, You must claim compensation from the airline within
21 days of its return.

4. Death or Injury

If You are injured in an Accident on a flight by an EU airline, You may
claim damages from the airline. If You die as a result of these injuries Your
family may claim damages from the airline.

State, public, government or charitable
hospitals

Your Policy contains additional benefits if You choose to undergo eligible
treatment in a State / Public / Government or Charitable Hospital during
Your Trip that results in no costs or charges being paid by You, or Us.

Reciprocal health agreements

Some countries provide reciprocal health agreements for visiting citizens
of certain nationalities. These agreements can sometimes give You
access to free or reduced cost medical treatment and services within
participating state or government Hospitals or clinics.

Check with Your embassy before You travel to see if there is a reciprocal
health agreement that exists between Your country of citizenship and
destination. If it does then it is highly recommended that You should enrol
in the reciprocal health programme before You depart.

In the event of liability being accepted for a medical expense which has
been reduced by the use of a Reciprocal Health Agreement, We will not
apply the deduction of an Excess under Section A — Medical+ Cover.

EU, EEA or Switzerland Travel

If You are travelling to countries within the European Union (EU), the
European Economic Area (EEA) or Switzerland You are strongly advised to
use an existing European Health Insurance Card (EHIC) or obtain a Global
Health Insurance Card (GHIC), if available to You. You may be able to
apply for a GHIC online at https://www.nhs.uk/using-the-nhs/healthcare-

abroad/apply-for-a-free-uk-global-health-insurancecard-ghic/.

This will entitle You to benefit from the stateprovided healthcare
arrangements which exist between the UK and European Union countries.
Please note that a GHIC does not replace travel insurance. In the event of
liability being accepted for a medical expense which has been reduced as
a result of You presenting Your EHIC or GHIC to a medical facility at time
of treatment or similar reciprocal health agreement, We will not apply the
deduction of Excess under Section A - Emergency Medical Expenses.

Australia and New Zealand

If You are travelling to Australia or New Zealand and You require medical
treatment, if You are eligible then it is recommended that You register for
treatment under the national Medicare (Australia) or equivalent scheme
of those countries.

In regards to Medicare, You can find details of how to enrol and the
free treatment available can be found at the MEDICARE website:
www.humanservices.gov.au/medicare or by emailing medicare@
humanservices.gov.au.

Alternatively please call Our Nominated Emergency Assistance Service
helpline for guidance. If You are admitted to Hospital You must contact
Our Nominated Emergency Assistance Service as soon as possible and
their authority obtained in respect of any treatment or costs not available
under MEDICARE or similar reciprocal health agreement.

Cancelling this policy and your cooling off
period

We hope You are happy with the cover this Policy provides. However if
after reading this Policy wording, this insurance does not meet with Your
requirements, please contact the Policy Administrator within 14 days
from receipt of the Policy documents. You can cancel this Policy at any
time contacting Us giving the date when the cancellation is to be effective.

Provided You have not travelled and completed Your Trip, and no claim
has been made or is intended to be made and no incident likely to result
in a claim has occurred the following refund criteria below will apply:

Policies cancelled within 14 days  Full refund
of receipt and prior to the start

date:

Full refund less a £10
administration charge (currency
is determined by the currency in
which Your premium was paid)

Policies cancelled after 14 days of
recepit but prior to the start date:

Single Trip Policies: no refund

Annual Multi-trip policies:
provided no claims have

been paid or are in progress,
proportional basis refund from
the date the Insured Person’s
instructions are received or

any later date specified by

the Insured Person less a £10
administration charge (currency
is determined by the currency in
which Your premium was paid).

Policies cancelled after the start
date:

Please contact the Policy Administrator to cancel Your Policy or obtain
this refund. If You have any questions regarding the Terms of Your Policy,
please contact the Policy Administrator directly for clarification, otherwise
it shall be assumed that all Terms are understood and acceptable to You.
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General definitions

Certain words in this Policy Wording have a specific meaning. They
have this specific meaning wherever they appear in this Policy Wording,
Schedule, memorandum or Endorsement and are shown in bold print.

Accident

A bodily Injury that occurs as a direct result of a sudden, unintentional,
unforeseen and unexpected action caused by an external, visible means
occurring on a Trip during Your Period of Insurance.

Application

The fully answered and signed form (or online form completed by You or
on Your behalf) entitled “Application” and all amendments and
supplements to that form submitted by You or on Your behalf for
acceptance into, renewal or extension of cover under, or reinstatement of
the Policy.

Business and/or Work Trip

Journalism, media, humanitarian, aid, disaster and relief work,
conservation, research, voluntary, missionary, religious work and
charitable programmes including teaching, study and educational travel
and Non-Governmental Organisations; and including leisure travel for
period of up to 31 days preceding or attaching to a Business and Work
Trip and within the Period of Insurance.

Common Carrier

A company or organisation that engages with the public in the business of
providing transport for persons from place to place by air, bus, rail and/
or sea for compensation, offering scheduled services to the public and is
licensed and approved by a recognised government authority to transport
fare-paying passengers. The term Common Carrier does not include

taxi, tuk-tuk (or similar vehicle), motorcar, moped/motorcycle, limousine
service or transportation by animal or human means (for example horse,
camel, elephant or rickshaw).

Complications of Pregnancy and Childbirth
In this Policy Complications of Pregnancy and Childbirth will only include
the following:

i.  Toxaemia (toxins in the blood)

ii. Gestational hypertension (high blood pressure arising as a
result of pregnancy)

iii. Pre-eclampsia (where You develop high blood pressure, carry
abn