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This is your Voyager WEBroker Dashboard.

HOME Vv QUOTE AND BUY v/ REPORTS Vv ADMINISTRATION HELP v ACCOUNT Vv

Call our Travel Insurance Broker Support Team on =44 (0)_1483 562 662
or our Home Insurance Broker Support Team on =44 (0) 1483 506 815

or email enguiries@yvoyagerins.com

Eind & Policy: Certificate Number Surname: Postcode
' = [ | Find | | |Find| | | Find |

Click on the product tiles below for the product you wish to generate a quote for!

Policies Available For Key: Bl UK Residents M Eu Residents ¥ Worldwide Residents
e > 1 i 5 Sl

=N

FRESH START
EUROPEAN BREAKDOWN WEDDING INSURANCE HOME WSURANOE INSURAHOME
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The tiles show the various Voyager Insurance products available to our brokers.

HOME v QUOTE AND BUY vV REPORTS v ADMINISTRATION v HELP v ACCOUNT v

Call our Travel Insurance Broker Support Team on +44 (0) 1483 562 662
or our Home Insurance Broker Support Team on +44 (0} 1483 806 815

or email enquiries@voyagenns.com

y . Cerificate Number Sumame Posicode
Find a Policy
o | Find] | | Find| | | Find |

Click on the product tiles below for the product you wish to generate a quote for!
P B U Resients \Worldwide Residents

?  J
FRESH START
POWE FORIRANCE INSURAHOME
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The policy key will show you who the products are available to,
either UK Residents, EU Residents, or Worldwide Residents.

Cerlificate Number Sumame Postcode:

Find a Policy: I

| Find | | | Find| | | Find |

Click on the product tiles below for the product you wish to generate a quote for!
P

VOYAGERPROTECT EUROPEAN BREAKDOWN

J :
FRESH START
HOME NRIRANCE INSURAHOME
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When you ‘click’ a product tile you can view a snapshot of the product.

Find a Policy: Cerfificate Number Sumame Postcode:
2 [ | Find] | | Find ] | | Find |

Click on the product tiles below for the product you wish to generate a quote for!
Policies Available For Key: B8 U

EUROPEAN BREAKDOWN

WUULE e 101
IMPORTANT INFORMATION - PLEA SE READ

SHORT STAY 2
IMPORTANT INFORMATION RECARDING VOYAGER FLUS TRAVEL INBURANCE &
COVID-18 | CORONAVIRU 2

ANNUAL

This policy wil ONLY provide cover for claims directly of indiractly relitad % a pasdamic
ancior apidemic. Including Sut not Imilad to Comnavinug [COVID-19) within tha folioning

sectons

LONG STAY p
¥32355Ru£}i.‘éf 3ection 1.2 - Cancefiation cover ac a recust of COVID-18

dlon 2 - genoy Medioal E & Repatriztion

Plaase da aware that tha covarage proviced undaer Sectian 1.2 - Cancalation cover as a
rasudt of COVID-19, applies if It is necessary and unavoicabie to carcal your plannad trip
You ars covared. rotehstanding Genaral Exciusions 30 and 31, for canceliation as 3
rasudt of an insured parsan testng positive tor COVID$9 aithin 14 days of tha trip
geparture dale, ar an Naured parscn being admittod b hasoital due to testing postive far
COVID- 1 within 28 days of tha trip departure data.
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Product Snapshot - Here you will see key policy features.

VOYAGER PLUS
TRAVEL INSURANCE

IMPORTANT INFORMATION — PLEA 3E READ

IMFORTANT INFORMATION RECARDING VOYAGER FLUS TRAVEL INSURANCE &
COVID-18) CORONAVIRU 2

Ths poiicy wif ONLY provida cover for claima cirectly or indiractly nolated to 2 pandemic
andlor apidamic. incluaing but not imited to Comnavins (COVID-19) within the Toilowing
sectors

Section 1.2 - Canceliation cover ac a recuti of COVID-18

Section 2 - Medioal & Repatristion

Ploase ba aware that the covarage prowiced under Section 1.2 - Cancelation caver as a
resuit of COVID-19, applins it it & necassary and unavolsabio 1o cancel your pianned .
You ahe covered, notatnstanding General Excisions 30 and 31, for canceilation as 2
resit of an Insured parsan 1esting pasitive for COVID-19 within 14 days of tha tnp
coparture date, ar &n nsured person baing acmitiec %o haspital due to lesting posive far
COVID-19 within 28 days of tha trip depanture data.

Section 1,2 - Cancatation cover a5 & result of COVID- 19 does not provida tover for sny
claim raiating o coranavirus {COVID-19%

A. far any claima for curtaiiment of tha tp due o COVID-13,

B, ¥ you ara aavisod o quarantng of you thoose to salt-isolte cua 10 a person you
hava coma o cockact with having COVID-18;

C. # a madicsl professional advises you not 10 raval as you have crderying health
condfions that place you at & highes nigk’ from COVID-1S,

. ¥ ing Focaign, Commonwaakh & Developmant OMce(FCDO) advise against il {or
all but essential] traved 10 your inlanced castination;

. ¥ ocal gavemment resticions of Ciractives SeniNaRing or restricting antry [%or
exampie, saif isolation, gquaranting ar lockoown measures ) 1a your inlended
destination or-on yaur returm hame;

. for Sovy costs of COVID-19 testing

. for any claim whare 2 miatve. baveling companion oF Cicae businass coleagus
nat insamc on e poicy contrachs of 3hows symploms of COVID-18,

Far Section 2 - Emasgency Madical Expensaes, caver is now avalabia far your chosen laval
of cavar for the necessary COSIS INCLITEd A% 3 fasdl of you Sustaning unsxpectoed
symploms af or testing pesliva tor COVID-19 or death during your Irip in respect of,
accitonal travei and accommadation axpanses (on J bed & breaitast basis) 10 enabla you
to ratum noma it you am unalie to Favel 35 orginally planned. A maximum amourt af

£2 000 par insured porson appies i yoo have 1o extand your tripg becausa you hava tested
positive for COVID-19 35 wat as additicnsl travel 3nd Iccommodagon expanses (o 8 bed
& braaliast Dasis) for & travaling campanion 12 siay Wil you and accomoany you home.
or a refative ar friend to traval from your homa country 1o slay with you and accoapany
you home:

Thare is no cover undaer ALL other sections of cover for acy claims directly of incaracdy
ralated 19 3 pancenic andior aproemic InciLding but nct imied 1o Caronavinus (COVID-
19).

Far full dalaks, plaase sae your polcy wanding
TRAVEL DEATIHATICNE

PLEASE REMEMBER: It is essantial that vou chack thi lalest advce oubined by e
Fargign, Commanwaalth and Development Offioa (FCOO) 2t waw.g oy ukiforaign-iraval-
advite bedore depardure. Our policies wil HOT provide cowar under any Secbon of e
podicy i you travel ta a couniny or specific anea, whare priar to raval, e FCDD am
adwvising against al jor all bul essenfal) ravel.

Product Features:

Chodce of 3 levels af cover; Stancard, Prime and Black
Awallable to UK and EEA Residents

Premiums and benefits available in £/C

Already Departed cover avallable

Mo age Limit an Singhe Trip polices

...anc much more!

Summary Benefits Schedule:

Cancellation or Curtallment

Emergency Medical Expenses £5 Millon | ELD Million | ELD Millian

Baggage £1,250 £2,500 £3,500

Fersonal Moncy EF50 £1,250 £1,500

Missed Departure/Journey Disruption £250 £750 £1,000

Holiday Financial Protection M £1,500 £3,000

-..and much mare! Flease refer to the policy wording far full Bansfits Schedule

Curations:

«  Short Stay up to B2 days per trip If aged up ta 74 (max. 21 days for ages
T5-B4 arzas 3 & 4 only and 21 days if aged 85 and aver for all areas).

= Annual Multi-Trip wp ta 45 days per trip If aged 18-6% and 21 days If aged
TO-T4.

« Lang Stay wp ta 1B manths available if aged up to 59 (24 months on
meferral).

Policy Features:

« Family members can trawel separately on Annual Muttl-Trip podicies.

« Up 21 Days Wintersports cover included on Annual Multi-Trip palicies.

«  Optian on Annual Multi-Trip polices to extend from 45 days to 62 cays per
trip if aged 18-B9.

Quote me for:
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Product Snapshot - Here you will see policy documents.

* Please note these policy documents are for the current products — current and

expired policies may have different policy documents that were effective at the

date of purchase.

Policy Docs:
vorons

= Action and Actlon + Activities
»  Gadpet Cover
Business Flus Caver
» Sports Equipment B Cycles
-..and marns!

Important Infermation Regarding Scuba Diving:

Souba Diwing an Lesure Activities [included avtomatically in Voyager Flus Palicies)
Is mow to @ maximum depth af 15 mebres.

If you need cover to dive ©0 @ maximum depih af 20 metres, you will nesd to
select and pay the adoional premivm for Action Activities. If you need cover to
disee to & maximum depth of 30 metres, you will nesd to s=lect and pay the
acditicnal premium for Acbion Flus Activities.

Cur policies will also ne longer provice caver for claims directly or indirectly
refated to Scuba Deving In Cyprus.

Emhanced Travel or Terrorism Disruption and Section 21 - Cruise Plus
Insurance

AS 3 result af the COVID 19 pandemic, Emhanced Travel or Ternarism Disnuption
and section 21 - Crulse Flus are currsntlhy unavailsble to purchase.
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Policy Documents —Click here to view current product policy wording.

Policy Documents — Click here to view current product ‘Fact Sheet.’

Policy Documents — Click here to view current product ‘IPID.’

Action and Actiam + Activities

Folicy Docs: Gadget Cover

Businezs Flus Cover

-.and mare!

Important Information Regarding Scuba Divimg:

Scuba Diwing am Lesure Activities (incleded avtomatically in Voyager Flus Palicies)
|= o to @ maximum cepih af 15 metres.

If you need cower to dive to a maximum depth of 30 metres, you will need to
select and pay the adofional premivm for &chion Activifies. If you need cowver to
diwe to @ maximum depth of 40 metres, you will nes=d to sslect and pay the
acditicnal premium for Action Flus Activities.

Cur palickes will akka no longer provice caver for claims directly or indirectly
related to Scuba Diving In Cyprus.

Enhanced Travel or Terrorism Disruption and Section 21 - Crulse Plus
Insuranos

Az 3 result af the COVID 19 pandemic, Enhancsd Travel or Terrarism Disruptian
and section 21 - Cruise Flus are curnently unavallabls to purchas:s.

Action and Actam + Activities
Policy Docs: oadget Caver

Business Flus Cowver

Sporis Equipment & Cycles

...and mare!

Important Infermation Regarding Scuba Diving:

Scuba Ciwing am Lesure Activities [ included avtomatically in Voyager Flus Falicies)
I5 mow 1o 3 maximum depth aof 15 metnes.

If you need cover to dive to a maximum depth af 30 metres, you will nesd to
select and pay the adofional premiwm hor &cthon Activities. If you need cowver to
dive to a mawimum depth of 40 mebres, you will neesd to select and pay the
acditicnal premium for Action Flus Activities,

Cwur palick=s will akko no longer provice Cover for clalms dimectly ar indirectly
related to Scuba Dowirg In Cypruas.

Enhanced Travel or Terrorism Disruption and Section 21 - Cruise Plus
Insurance

A5 3 result of the COVID 19 pandemic, Emhancsd Travel or Terrarism Disruptian
and section 21 - Cruise Flus are currenthy unavaillabds to purchase.

Action and Action + Activities

Policy Docs: Gadget Caver

Businzzs Flus Cower

-.lMd mare!

Important Information Regarding Scuba Diving:

Scuba Diwing am Lessure Activities [included aptamatically in Voyager Plus Palicies)
I5 mow ta & maximum cepth af 15 metnes.

It you need cowver to dive ta 3 mawimum depéh af 20 mebres, you will ne=d to
select and pay the adoikonal premiwm far Actian Activities. If you need cover to
diwe t0 @ maximum depth of 40 metmes, you will nesd to s=lect and pay the
acditicnal premium for Action Flus Activites,

Cwr palickzs willl alsa ne longer provice cover for claims directhy ar indirectly
related to Scuba Doving In Cyprus.

Enhanced Travel or Terrorism Disruption and Section 21 - Cruise Plus
Insurance

AL 3 result af the COVID 19 pandemic, Enhanced Travel or Termarism Disnupian
and section 21 - Crulse Plus are currenthy unavallsbes 0 purchass,
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You can open multiple product ‘snapshots’ at a time. To close a product

‘snapshot’ simply click ‘close’ in the upper right-hand corner of the ‘snapshot’

area for a particular product.

VOYAGER PLUS
TRACHL PISURANCE

Voyager Plus Travel Insurance

IMFORTANT INFORMATION - PLEA 3E READ

IMFORTANT INFORMATION RECARDING VOYAQGER PLUE TRAVEL INBURANCE &
COVID-18/ CORONAVIRU 2

This policy wit ONLY provida cover for claims directly or indiractly rellted o a pandanuc
sodior epidamic, Including Bt nat imiled to Camnavinis [COVID-13) within the following
0CHONS:

3eotion 1.2 - Cancedistion cover ac a racuft of COVID-18

tion 2 - Medioni & Repatriation

Plaasa da awam that tha covarage proviced under Sectian 1.2 - Cancefation cover as 3
roesdt nF CPANMLEG annlion P Il 2 nacacesery aad iInawalAanis b rancal e rlanhadt trin

Quote me Tor.

SHORTSTAY D
ANNUAL B

LONG STAY B
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Searching for existing policy-The first option is to search from your dashboard
home page.

You can search for a policy by the following: policy number, surname, or postcode

= Enter search criteria in one of the boxes and click “Find”

Certificate Number

Find a Policy: l =

Click on the product tiles below for the product you wish to generate a quote forl
M cu Residents

=%
'I

EUROPEAN BEREAKDOWN

FRESH START
HONE 2ILRANCE
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10 The second option is to go to the “Reports” tab and then “Find a Policy”.

You will have additional search criteria you can search by on this page.
=>» Searching by ‘period’ or ‘month’ can give you a nice snapshot to see your

activity for a particular time period.

HOME v QUOTE AND BUY v REPCRTSwv ADMINISTRATION v HELP v ACCOUNT v

Find Policies Inveicing/ Credit Control Renewals

Find a Policy V3 Invoices Annual Renewals
Summary Renewals Summary
Retail Quote Report

Commercial Quote Report

HOME QUOTE AND BUY REPORTS v ADMINISTRATION HELP ACCOUNT

PURCHASE DATE or select a month'w All Products'w Q

PURCHASE DATE

START DATE

MNAME

POLICY NUMBER
SCREENING REFERENCE
POSTCODE

EMAIL ADDRESS

P11D REPORT
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11 Policies will be listed and colour-coded to show status i.e., if the policy has expired.

PURCHASE DATE V¥ | 27-05-2022 to 27-05-2022 or select a month' W All ProductsW

2 Terracotta Test (Vis Uat  Voyager Plus Travel
4154119 0 27/05/2022 10:02:08 New £43.48 Brendon

New M... Insurance ...

Terracotta Test (Vis Uat  Voyager Plus Travel
New M... Insurance ...

4154120 0 27/05/2022 10:26:20 New £217.39  Jones
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12 To see policy details, click the plus icon on the right-hand side.
= A window will open with all the policy information.
Scroll down to see the information.

e Terracotta Test (Vis Uat  Voyager Plus Travel
4154112 0 27/05/2022 10:02:08 New Brendon Test
New M... Insurance ...

: Terracotta Test (Vis Uat  Voyager Plus Travel
4154119 0 27/05/2022 10:02:08 New Brendon Té
New M... Insurance ...

Policy Price: Policy Details:
* NetTo Residence - United Kingdom
Wholebroker Policy Type - Standard Short Stay

Agent Comm - 10.87 Destination - Area 2: Europe, Channel Islands, Canary
IPT -7.25 Islands, Isle Of Man, Madeira & Iceland
Dates - 28/May/2022 To 11/June/2022

Package Type - Individual(S)

Total Premium -43.48

Silent Agent Comm - 0.00
Additional Covers - Section 20. Gadget Insurance

Insured People: Main Insured Details:

» Mrs Charlotte Brendon, 15/07/1981, 40 * Address - Test
Email Address - R@R.Com
Telephone - 07846598798
Main Country Of -
Destination
Fiscal Code

“Italian Residents

Page 14 of 27



13 File notes — You can use this feature however you like, it’s a free text box you can
type notes in.

=> Note Visibility — chose if the note will show on the certificate or not.
=>» Once you click the “Save Changes” button the note will show.
=>» Click on a note to make changes — click “Save Changes” when done.

=>Notes you select to be visible on the certificate will show at the bottomonce you

have saved the note and/or changes made.

Terracotta Test (Vis Uat  Voyager Plus Travel _
4154120 0 27/05/2022 10:26:20  New £217.3 ones t
New M... Insurance ...

Policy Price: Policy Details:
« NetTo - « Residence - United Kingdom
Wholebroker « Policy Type - Prime Annual Multi-Trip
* Agent Comm -54.35 « Destination - Area 4: Worldwide Including North America
. T -36.23 « Dates - 27/May/2022 To 26/May/2023
« Total Premium - 217.39 « Package Type - Couple
« Silent Agent Comm - 0.00

Insured People: Main Insured Details:
+ Mr Peter Jones, 14/08/1983, 38 « Address - Test
+ Mrs Samantha Jones, 12/07/1992, 29 . EmailAddress - S@S.Com
+ Telephone - 07984657891

* Main Country Of -
Destination

+ Fiscal Code
* Italian Residents
Only*

« NIF ‘Portuguese -
Residents Only”

History:

» [27/May/2022] - New, 217.39 (Manual Payment)

[=}{ADD NEWNGTE]

Note Text

MNote Visability: Note Properties:
Shown on Certificate C'fa(?: by: -
Not Shown on Centficate Craated on: -

Order by
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View/Email/Print documents.
To View Documents, you must click the button circled below.

To switch which document you are viewing (Wording, Certificate etc.) use the drop
down menu “Select Report to View”.

The document selected can be emailed, text messaged (sms) or printed using the
buttons at the bottom of the screen.

=>» You can overtype in the email box to send to an address other then what is

listed.

=» You can also overtype the phone number box for text (sms)

= There will be a success message in red text below

@
e = 000060000

« NeTo - - United Kingdom
Wholebroker

Policy Price:

= Prime Annual Multi-Trip

Agent Comm . o n - Area 4: Worldwide Including North America

. wr + Dates - 27/May/2022 To 26/May/2023

+ TYotal Premium o PackagaTyme = Couple

+ Silent Agent Comm -

Insured People: Main Insured Details:

+ M Pater Jones, 14/06/1983, 38 « Address - Test
+ Mrs Samantha Jones, 12/07/1992, 29 Email Address - S@S.Com
+ Telephone - 07984657891

« Main Country OF

Voyager Plus Travel Insurance

Your Policy Number: 0008541018

Please check the details of your policy carefully and contact Voyager Plus
Customer Services immediately on 01483 806 680 if not correct.

Dear Mr Hollingdale

Thank you for buying this Voyager Plus travel insurance policy. This e-mail sets out your
policy certificate and policy wording documents. Please print these off and take them
with you on your trip.

Please read the policy wording and consider matters that may affect the validity of your
nsurance such as any planned activities of a potentially hazardous nature or the health
of you, your travelling companions or non-travelling relatives upon whose continued
state of health the trip may depend.

Important Information Regarding COVID-19 Cover:

‘With the exception of Section 1.2 - Cancellation Cover as a Result of COVID-19, Section
2. - Emergency Medical Expenses, and Section 3 - Hospital Stay Benefit, our policies will
NOT provide cover for claims in any way caused by or resulting from an infectious or
contagious disease, an outbreak of which has been declared a Public Health Emergency
of International Concern (PHEIC) by the World Health Organisation (WHO), including
Coronavirus (COVID-138). This policy will also not provide cover for claims relating to the
fear or threat of a pandemic and/er epidemic, including but not limited to Coronavirus
(COVID-19) and any related and/or similar condition(s) howsoever or any mutation of
these.

The above exceptions apply only so long as pror to your trip commencing, the Foreign
and Commonwealth & Development Office or equivalent regulatory authority for the EEA
country in which you ordinarily reside had NOT adwvised against all (or all but essential)
travel to your intended destination.

TRAVEL DESTINATIONS
PLEASE REMEMBER: It is essential that you check the latest advice outlined by the

Foreign, Commonwealth and Development Office (FCDO) af kfforeign-travel-
Y ) T d = T

policy if you travel to a country or specific area, where prior to travel, the FCDQ are
|[cholingdale@veyagerins com | =) [{Select repor to view} w |

|[(Telephone number e.g. ‘+447771112222} | &) [{Enter Sales Melhod}
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15 You can update/change anything on a policy if it doesn’t change the price.

=>» Click the edit option at the bottom of the page.

=>» Click “Save” button to save. You will need to make sure you are putting a
note on the policy stating the changes you have made for it to update.
When you go back to the certificate window/page the changes should now
show.

=» You can NOT change start/end date

=>» You CAN update address, medical reference, email, phone

= You can ONLY change the Date of Birth if it doesn’t change price.

Palicy price:
. et - 126.81
Whoiebroer
. AgenmtComm - 5435 5 - Area Including North America
.o -3623 5 - 27/M3y/2022 To 26/May/2023
. Tomlpremhen - 217.39 - o - Couple
+ Slent Agent Come - 0.00

Insured People: Maln Insured Datals:
+ Mr Peter Jones, 18/08/1983, 38 p— - Test
+ Mrs Samanths Jones, 12/07/1992, 29 N /  r
I — - 07984657891
« MenCountryof -
Getnation
- Facal Code
* ttaken Residents
Only*
. N Cortguess -
Residents Only
History:

+ [27/M3y/2022) - New, 217.39 (Manusl Psyment)
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16 Cancel Option — If the policy was purchased within 14 days, you can cancel and
provide a full refund.

=>» You are advised to confirm any cancellation requests — check report list
for confirmation — or you can call Voyager instead if you don’t want to
use this feature.

=> If outside the 14 day ‘cooling off’ period you will not be able to use this

feature and will need to call or email Voyager.

REFUND POLICY

To request a cancellation of this policy simply click in the empty box next to Effective Date to bring up a calendar
from which to choose the date. Then enter a reason for the cancellation in the box next to Reason and finally,
click on Request Cancellation

Efective Date

Amoumt
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How to Load a Saved Quote on Voyager WEBroker Dashboard

17 To load a previously saved quote — go to “Reports” at the top of your dashboard

and then “Quotes”.

=>» In the type of search dropdown options select “By Quote Number”.

=>» Type in your quote reference number then click “Submit” button.

HOME ~ QUOTE AND BUY REPORTS ADMINISTRATION~ HELP ACCOUNT

Find Policies Invoicing/ Credit Control Renewals System Reports Analytics Policy/Screening Admin

Annual Renewals Credit Card Only Analytics

Find a Policy V2 Invoices Change Policy Product
Find a Policy V3 UW Totals Renewals Summary Exports Transfer Policies

Summary Agents Per Product

Betail Quote Report (| Agent Contacts

Commercial Quote Report User Details Report

Report

Choose the type of lookup: {Select Type of search}
{Select Type of search} k‘
By Period

By Month

By Fmail

By Quote Number I
Y Surname

Report
Choose the type of lookup:

Quote Number: ]
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18 You will have the option to email, print or load the quote.

Download Data

[Voyager Insurance Services Lid. (99

Taken|
[Quate Done By| Policy Includes
HH po"cv m%@ﬂ

Voyager
Plus
Travel  Standard - 24
76004 4 iz{:;_‘i?z‘ valid 0  InsuranceShort  Test —06— ue- 0
123t 2021/ sty 2022 2022
2022 QB4

-V4

e G or) O/ QO

19 When you load the quote — it will look like you are back at the beginning of the

quote system — keep pressing “Next” to get back to the point you left off (or were

timed out).

Select any required Optional Cover

00000

I Options for Policy (Please Select No or Yes for Each Option):

Add Activities

Add Activities - Action

Add Aetivities - Aetion Plus

Wintersperts - (Max 31 Days)
Add Options Per Policy - Additional Cover

Applies to All Persons Named on the Policy

N O
N O
N O

Section 20. Gadget Insuranse

Section 23. Sporis i it and Gycle Insurance

Section 26. HolidayFromHellinsurance(TM) - Holiday
Cor _

P

Seetion 27. Enhanced Travel er Terrorism Disruption
Manage Your Excess

Exeecs Waiver = Individual

Doukle Your Excess

Already Departed Travel Cover

One Way Extended Trip Cover - (Extends Coverage in Final
Destination frem 48 hours te 21 Days)

N O
v O
N O
e O

w O
v O
e O
v O

Options for Person (Please Select No or Yes for Each Option):

Apply to All kv

Add Per Person Options - Additional Cover

Applies Only to the Individual Who Has Taken No

the Option
Section 21. Cruise Plus Insurance

Seetion 22. i Plus we

Section 24. Golf

v O
N O
N O

ZY) eessssss———
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To see your summary report, go to the “Reports” tab at the top of Your

dashboard, and select “Summary”.

=> Choose period or month then click “submit”

=>» Click the “+” on the left to show more detail

=>» This is an easy way to view policy count, commissions and transactions
(could be changes/upgrades/etc.)

=> Red shows refunds

= “Not taken up” — means something went wrong (usually a system time
out) and it is not a live policy as it was never issued and payment was not

taken.

HOME ~ QUOTE AND BUY REPORTS v ADMINISTRATION ~ HELP ~ ACCOUNT ~

Find Policies Invoicing/ Credit Control Renewals

Find a Policy V3 Invoices Annual Renewals
Summary Renwals Summary
Retail Quote Report

Commercial Quote Report

Report Summary

Choose the currency: Pound el
Choose the tvpe of loakup: ) By Moath
) By Period

Nk Nuamb

Policiez Tranzactions

Company Period Tranz Type

{e&r;%f;tm Test (VIS UAT NEW May 2022 2
TOTALS 2 2

Number
Transzactions
E}‘ terraCotta Test (VIS UAT NEW fav 2022 -
MENU) A -
|_ terraCotta Test (VIS UAT NEW fav 2022
MENTU) OB ERER
TOTALS

Company Period Tranz Type

Mzapual Payvment
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How to Look Up Invoices on Voyager WEBroker Dashboard

You have two options for looking up an invoice.
=>» Option 1 - ‘Reports’ tab at the top of your dashboard.

=> Option 2 - ‘Invoice’ Dropdown option at the bottom of your dashboard.

QUOTE AND BUY v REPORTS v ADMINISTRATION v HELP ACCOUNT

Call our Travel Insurance Broker Support Team on +44 (0) 1483 562 662
or our Home Insurance Broker Support Team on +44 (0) 1483 806 815
or email enquiries@voyagerins.com

il Delice: Certificate Number: Surname: Postcode
SR | [Find| | [Fina| | [Find |

Click on the product tiles below for the product you wish to generate a quote for!
Policies Available For Key: 2 UK Residents I EU Residents Worldwide Residents

o

L,

FRESH START
HOME INSURANCE INSURAHOME

The following products are TEMPORARILY UNAVAILABLE, however if you are interested in selling any of
these products register your interest by clicking on the product button and completing the short form...

v, Nry. £
" - zalns

CAR RENTAL INSURANCE GLOBALVOYAGER TOP UP MY COVER

Alternative Cover to Rental  Virtually Anywhere to Anywhere Increase Travel Insurance
Company SCDW Travel Insurance Cancellation Cover Add-on

Invoices: [June 2022 v|[ Submit | ¢
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22 Option 1: At the top of your dashboard go to “Reports” - then select “Invoices”

HOME v QUOTE AND BUY ~ REPORTSw ADMINISTRATION v HELP~ ACCOUNT

Find Policies Invoicing/ Credit Control Renewals System Reports Analytics Policy/Screening Admin

Find a Policy V2 Invoices Annual Renewals Credit Card Only Analytics Change Policy Product
Find a Policy V3 UW Totals Renewals Summary Exports Transfer Policies
Summary Agents Per Product

Retail Quote Report Agent Contacts

Commercial Quote Report User Details Report
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23 This is where you can see historic invoices

. Total
Balance ToNPm Total Paid in | Unallocated

Tuvoice Date  Owed to WE m Total Omwed m this period ;:; Dumlﬂmg Pﬁiuc'lﬂ Payments
2022-06-01 £4162.20 £0.00 £4162.20 £4162.20 £4162.20 £0.00 £0.00 !
2022-08-01 £37.66 £37.56 £37.56 £37.66 £0.00
2022-06-01 £381.41 04 £38141 £38141 £38141 £0
2022-06-01 £0.00
2022-06-01 £250.23
2022-08-01
2022-06-01
2022-06-01
2022-06-01
2022-06-01
2022-06-01 0 174, 1744 174 0. £0.00
2022-08-01 £0.00
2022-06-01 £0.00 £55.00 0. 0. 0. £58.00
2022-06-01 £0.00 £408 37 £0.00
2022-06-01 0. £288 82 £288 82 0| 0. 0. £288 82
2022-05-01 £D00 £21.47 £21.47
2022-06-01 20 £0.00 0 0 0. 0. £0.00
2022-08-01 £312.79
2022-06-01 £269.25
2022-06-01

2022-06-01
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24 Click date (hyperlink) to view invoice.

Choose Period:
June 2022

May 2022

April 2022
March 2022
February 2022
January 2022
December 2021
Movember 2021
| October 2021

| September 2021
August 2021
Aduly 2021

June 2021

A May 2021

April 2021

1 March 2021
February 2021

| January 2021
December 2020
| Movember 2020 «

Page 25 of 27



25 To print an invoice, select the tick box and then click “Print Selected” button. A
new window/tab will open showing the selected invoices - press “CTRL+P” to
bring up your printer options.

=>» You can select multiple invoices at once

Payment List”Print Selectedl [Email Selected] |Piy SelectedHUW SummaryJ IO/S balancesl ICC ReconciliationHRe-Run lnvoice(s)|

Filter Invoice: By Show "Agent Owes" Show "WE Owss" O Show "Unzettled only" O Show full invoice detail

Total
Total Paid in = Unallocated Total
this period in thiz Outstanding
period

Balance Total Paid

Invoil Date  Owed to WB Total Owed For this
Invoice

#
Policiez Payments | |
Paid

brought
forward
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26 Option 2: At the bottom of your dashboard select the month you want to view

and then press “submit button”. A new window/tab will open showing the
selected invoices - press “CTRL+P” to bring up your printer options.

=>» This option only shows the past 12 months.

HOME v/ QUOTE AND BUY v REPORTS v ADMINISTRATION v HELP v ACCOUNT v

Call our Travel Insurance Broker Support Team on +44 (0) 1483 562 662
or our Home Insurance Broker Support Team on +44 (0) 1483 806 815

or email enquiries(@voyagerins.com

Eind a Poiicy: Certificate Number: Surname: Postcode:
DERPTH | [Find] | [Fina] | [ Find |

Click on the product tiles below for the product you wish to generate a quote for!
Policies Available For Key: 2 UK Residents I EU Residents Worldwide Residents

Sz ("-\_:&A
21 ] e

of

FRESH START
WEDDING INSURANCE HOME INSURANCE

The following products are TEMPORARILY UNAVAILABLE, however if you are interested in selling any of
these products roduct button and completing the short form...

~

CAR RENTAL INSURANCE GLOBALVOYAGER TOP UP MY COVER

Alternative Cover to Rental  Virtually Anywhere to Anywhere Increase Travel Insurance
Company SCDW Travel Insurance Cancellation Cover Add-on

Invoices: [June 2022 v |[ Submit | (——
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